
  RMA - Return Merchandise Authorization 
___________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

 
If	you	have	received	an	incorrect	or	damaged	item	upon	arrival,	please	contact	us	first	to	info@fashionsportdesign.com	
	
Our	Customer	Service	will	be	happy	to	help	you.	
	
Order	Number	 	

 
 
Contact	 	 Contact	Number	 	

 
 
RETURN	FORM	
 

Product Description Q.ty Reason 
Code (*) 

Refund 
(Tick) 

Exchange 
(Tick) 

Exchange 
Size 

      

      

      

 
*		Reason	Code	
TB	-	Too	Big						TS	-	Too	Small						F	-	Faulty						WI	-	Wrong	Item						NDP	-	Not	As	Described/Pictured											
RW	-	Right	of	Withdrawal						RR	-	Return	for	Repair					O	-	Other …………………………………………………………. 
 
………………………………………………………………………………………………………………………	
 

	
How	to	Return	or	Exchange	an	Item	

	
We	want	you	to	be	completely	satisfied	with	our	products	even	after	you	purchase	them.		
	
Step	1	–	Complete	the	table	above.	
	
Step	2	–	Return	the	item	undamaged	and	in	a	fully	resell-able	condition	(if	not	we	reserve	the	right	to	refuse	all	
or	part	of	the	refund)	and	in	its	original	packaging	to	the	follow	address:	
	
FASHION	SPORT	DESIGN		
Di	Carlo	Finardi	Nobile	
Via	Montà,	341		
35136	–	Padova	(IT)	
	
Please	note	this	service	is	not	free	and	we	recommend	you	choose	a	tracked	service.	
	
Step	3	 –	Return	are	normally	processed	within	14	working	days	of	 item	being	 received	at	our	 address.	Once	
processed	we	will	confirm	your	refund/exchange	by	email.	The	refund	amount	will	be	credited	to	the	bank	account	
or	credit	card	number	provided	with	your	order.	
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